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	Role:
	Student Voice Coordinator

	Responsible to:
	Student Voice Manager

	Responsible for:
	Support for student leaders and volunteers, relationship management with key partners in Durham University, research, policy and campaign development.

	Contract:
	Full time, permanent.

	Grade:
	Grade B




Job Summary
Student Voice Coordinators work individually, and collectively, to bring students together, to create and share opportunities that advance student-led social education through societies and events, and improve academic-led formal education through research, policy and campaigns. The Student Voice Coordinators have strong constructive relationships with key partners across Durham University to progress this work, in support of elected student Officers.

Key Responsibilities and Duties
Student Voice Coordinators are responsible for the effective support of student leaders and volunteers. Student Voice Coordinators:
Maintain excellent relationships with student leaders and volunteers in defined student communities across Durham University, in academic and representative roles, and in societies and student groups.
Have strong constructive relationships with partners across Durham University, who are part of ensuring student leaders and volunteers get excellent support.
Create and share insight, resources, and opportunities between student communities, Durham SU, Durham University, and other organisations, as appropriate.
Provide advice and make recommendations on policy development within their area of responsibility, to student leaders and volunteers, the Chief Executive, and the Board of Trustees.
Are excellent ambassadors for students and Durham SU.

Student Voice Coordinators are accountable for:

Recruiting, inducting, training, supporting, coaching, mentoring, and managing student leaders and volunteers, as appropriate, to help them achieve their ambitions.
Supporting student leaders and volunteers to undertake student activity consistent with strategy and plans.
Maintaining Durham SU’s research, policy, and campaigns expertise, in specific areas of higher education policy.
Anticipating and responding to student leader and volunteer need.
Promoting the good reputation of students and Durham SU. 









Person specification
	 
	Essential 
	Desirable 

	Qualifications 
	· Evidence of ongoing CPD. 
 
	· Qualification which demonstrates excellent numeracy and literacy skills.  


	Experience 
	· Delivery of projects, events, and publications, within deadlines, to high standards.
· Working with autonomy, in a busy organisation or context.
· Building productive relationships with external stakeholders.
	· Supporting volunteers’ work or managing casual staff.
· Working within a membership-led or democratic organisation, or an educational and people-development context.

	Knowledge, Skills & Abilities 
	· Analysis and presentation of research, ideally including conducting original research.
· Good computer literacy, with use of Microsoft Office applications preferred.
· Communicating with confidence and charm, helping stakeholders understand and appreciate what you’re telling them.
	· Supporting volunteers to gain skills and act with confidence.


	Values and Behaviours 
	Durham SU expects that all our volunteers and staff behave in line with our principles that: 
· We champion students. 
· We’re proud of Durham. 
· We make the future better. 
	 


 

Summary of Terms and Conditions 
· 35 hours per week (at FTE equivalent.)
· Grade B (£26,466 - £30,637). 
· Place of work - Durham Students’ Union, Dunelm House, Durham. We work flexibly from both Dunelm House and from home, within agreed parameters. 
· Generous benefits package including 30-days holiday p.a. plus 8-days bank holiday and 4-days. Christmas closure, 6% employer contribution pension scheme. 
· Non-contributory HSF basic membership offered as a benefit. 
· 28-hour work week in vacation period (or FTE equivalent.)
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