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	Role:
	The Pantry Supervisor

	Responsible to:
	Jamie Caress  

	Responsible for:
	Supporting Durham Students’ Union to deliver its strategic goals;
1. to bring students together
2. to build confidence in the purpose and value of Durham SU 
3. to support initiatives that tackle the big issues that hold students back. 

By providing practical supervision and delivery of The Pantry service.



About us: 
Durham Students’ Union is an independent, student-run charity. We work to make sure every student has the power and opportunity to transform their time at Durham. We give Durham students a voice; support over 300 student groups, hold events and offer impartial advice.
We need your help to deliver great things and are creating a pool of brilliant Durham SU Student Staff who can work with us on projects throughout the year. We offer different contracts to suit the role, and you can work your hours around academic and personal commitments, choosing work which meets your skill set and interests.
The Pantry project will help build your CV and develop your professional skills.
We offer National Living Wage (£13.45 per hour), flexible working to fit around your studies, and great opportunities for training and development.
We are looking for a highly motivated, driven individual with a proactive and positive attitude to help us deliver a great service for students. 

About The Pantry: 
The Pantry project is a new Cost-of-Living initiative developed by Durham Students’ Union. It is designed to tackle the rising cost of living for Durham University Students by providing instant-access relief from financial hardship.
The project will deliver essential living items, free of charge, and referrals to relevant services within the Students’ Union and Durham University.
We are looking for a motivated and independent student to supervise and co-ordinate the delivery of The Pantry service.

Main Duties and Responsibilities 
· Oversee the daily running of The Pantry.
· Manage product stock levels, including collections, donations, storage and distribution in line with safety regulations.
· Oversee accurate record-keeping of service usage, referrals, and stock levels.
· Ensure The Pantry website is kept up-to-date with the latest information.
· Engage with the production of digital content for Durham SU’s social media and website, showcasing The Pantry service and calling for student consultation as appropriate.
· Pursue and oversee fundraising and donation opportunities, engaging with external stakeholders as required.
· Supervise a small team and provide on-call support to The Pantry staff during shifts, enabling remote support to queries and problems as appropriate.
· Support Durham SU Staff and Student Staff with basic enquiries about the workings of The Pantry when needed.
This role will operate on the basis of the Supervisor clocking time for queries answered so that pay reflects the work undertaken


Person Specification
All our Student Staff require: 
	
	Essential
	Desirable

	A Durham University Student 
	X
	

	Knowledge and Skills

	An understanding of Durham Students’ Union and be an ambassador for our work
	
	X

	An understanding of student democratic activity
	
	X

	Attention to detail 
	X
	

	A commitment to delivering high quality customer service 
	X
	

	Able to communicate clearly and confidently including verbal and written communication. 
	X
	

	Ability to work independently, use initiative and complete tasks with minimal supervision
	X
	

	Effective team working skills
	X
	

	Talents and Attitude

	Proactive and positive attitude 
	X
	

	Champion Durham Students
	X
	

	Willing to learn new things 
	X
	

	Professional and approachable
	X
	

	Openness and Trustworthy 
	X
	



This role will require:
	Working with digital systems
	
	X

	Creative thinking and a willingness to explore new ideas.   
	
	X

	Experience with welfare provision and the wider support landscape
	
	X




Summary of Terms and Conditions
· Place of work: based at Durham Students’ Union, Dunelm House, Durham University
· Wage: £13.45 (Real Living Wage), plus 50p supervisor increment, plus holiday pay.
· You must be student at Durham University for the academic year 2025-2026 AND 2026-2027 to apply.
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