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	Role:
	Student Rights Advisor 

	Responsible to:
	Head of Student Community 

	Responsible for:
	Support for individual or small groups of students going through Durham University’s regulatory processes (such as complaints or appeals) through casework, personal support, and advocacy, and the development of relationships and resources that reduce the risk of adverse experiences in the future.

	Contract:
	Full time, permanent

	Grade:
	Grade B (£26,995 - £31,250)




Job Summary
The Students Rights Adviser is an expert on the Durham University regulations that apply to students and provides a casework service of impartial advice to individuals and small groups of students to ensure that their rights are known and respected by the institution. The Student Voice team works closely with the Student Rights Adviser, ensuring that issues which have the potential to affect larger groups of students are anticipated understand and tackled, through student leaders providing support and guidance to volunteers and student communities.

Key Responsibilities and Duties
The Student Rights Adviser is responsible for students engaging with Durham University regulations having their rights known and respected, and will:
Maintain an excellent working knowledge of Durham University regulations that apply to students and contribute to the student interest to their development.
Offer an expert, impartial, ethical, casework service, and develop the systems and processes that sustain the casework service, with the Head of Student Community.
Create and share insight, resources, and opportunities, to reduce the risk of collective student rights being breached or other adverse outcomes for students.
Provide advice and make recommendations on policy development within their area of responsibility.to student leaders and volunteers, the Chief Executive, and the Board of Trustees.
Support and line manage a small team of student staff advisors to carry out casework. 

The Student Rights Adviser is accountable for:

The provision of high-quality casework, and observation of all regulations relating to the service, including client care, records management, review and supervision, etc.
The currency and quality of all self-help resources promoted by Durham SU to students.
Maintaining Durham SU’s research, policy, and campaigns expertise, in the student rights framework and infrastructure.
Anticipating and responding to student leader and volunteer need.
Promoting the good reputation of students and Durham SU. 






Person specification
	 
	Essential 
	Desirable 

	Qualifications 
	· Evidence of ongoing CPD. 
 
	· Qualification which demonstrates excellent numeracy and literacy skills.
· A qualification in information, advice, or guidance.  

	Experience 
	· Delivery of advice casework for clients with diverse needs and situations, within deadlines, to high standards.
· Working autonomously and ethically, in a busy organisation or context.
· Building productive relationships with external stakeholders.

	· Directing volunteers’ work or managing casual staff.
· Working within a membership-led or democratic organisation, or an educational and people-development context.


	Knowledge, Skills & Abilities 
	· Good computer literacy, with use of Microsoft Office applications preferred.
· Working with empathy, patience and tenacity.
· Recognising and meeting access needs for clients who need additional support.
· Communicating with confidence and precision, helping stakeholders understand and appreciate what you’re telling them.

	·  Supporting volunteers to gain skills and act with confidence.


	Values and Behaviours 
	Durham SU expects that all our volunteers and staff behave in line with our principles that: 
· We champion students. 
· We’re proud of Durham. 
· We make the future better. 
	 


 
Summary of Terms and Conditions 
· 35 hours per week (at FTE equivalent.)
· Grade B (£26,995 - £31,250)
· Place of work - Durham Students’ Union, Dunelm House, Durham. We work flexibly from both Dunelm House and from home, within agreed parameters. 
· Generous benefits package including 30-days holiday p.a. plus 8-days bank holiday and 4-days Christmas closure, 6% employer contribution pension scheme. 
· Non-contributory HSF basic membership offered as a benefit. 
· 28-hour work week in vacation period (or FTE equivalent) 
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