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	Role:
	Course Representative

	Responsible to:
	Faculty Officer, supported by Education Officer and Student Voice Co-ordinator




Purpose of the role: Course Representatives are the first point of contact for students seeking to raise an issue or suggestion with their department. Course Reps sit on Student-Staff Consultative Committees (SSCCs) (also called Student Voice Committees (SVCs) in certain departments), allowing them to bring issues to the attention of staff. Each course has its own Rep, one representing each year group, who are elected by their peers at the start of the academic year.

A large part of the Course Rep role is signposting students to support and services that are better suited to resolving their issue than a Course Rep. Information about where you can signpost students is given to you during the SU training session.

Main duties and responsibilities
· Attend training at the SU.
· Reach out to students and collate their feedback on any course-related issues.
· Attend your department’s SSCC/SVC meeting(s) where you will represent the views of other students on your course to make positive change.
· Create channels for two-way communication with students, for example collecting their feedback and providing updates on any action taken.
· Collaborate with Faculty Reps and SU Officers to identify student issues or areas for positive change within your course.
· Recognising when a student seeking your support requires assistance beyond a Course Rep and being able to signpost students to the support they need.
· Be accessible to students, including being listed on our ‘Find your Rep’ page*

Benefits

· Training provided by the SU.
· Join in SU social events for Course Reps and expand your social circle by meeting Reps from other levels of study and courses in your department.
· Meet and develop working relationships with academics in your department, giving you in depth knowledge of how your department works.

Skills Development

	Written communication
	Teamwork

	Verbal communication
	Planning

	Public speaking
	Networking

	Time management
	Decision making




Summary of Terms and Conditions

Hours: 10 hours per term
Training: several options will be provided late October/early November
Election process

Elections will be run within your department. Please contact your Learning and Teaching Team for more details.
*Durham SU cares about protecting your personal data. When providing us with additional personal information you may wish to choose to include information about your name, email address, course, year of study. These are called ‘special categories’ of personal data that we need your consent to share with Durham University. If you don’t consent to use sharing them, we will remove you from the ‘Find your Rep’ page. Your contact details will not be given to any third parties and will be deleted after 12 months.  If you’d like to read our full privacy notice, or find out more about how we use your data, you can do so here: https://durhamsu.com/privacy
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